Amendments to the Spe cification: 

Please add the following new paragraph on page 1 prior to the first existing paragraph in 
the specification: 

Thjs application is a Hivisional o f tt S Patent Amotion Serial No. 09/209,800, 
filed Decemher 11. 1998.- 
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Amendments to the Drawings 

The attached sheet of drawings includes changes to Figure 3. This sheet, which includes 
Figure 3, replaces the original Figure 3. Applicants respectfully submit Formal Drawings 
with the changes incorporated in them. 

In Fig. 3A, please delete "06" and replace it with "506". 

In Fig. 3A, please add element number "442" and a line from this number to the 

Activity folder. 

In Fig. 3A, please add element number "444" and a line from this number to the 
FAQ folder. 

In Fig. 3A, please add element number "446" and a line from this number to the 
Yahoo folder. 
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